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2. Installing and Upgrading 

Note:  All measurements, simulations and image processing tools available in 
VistaDent® OC merely serve to assist the physician in finding a diagnosis.  All 
diagnoses and possible treatments must be based on the appropriate training of the 
physician, clinical knowledge and experience.  All treatment decisions are the sole 
responsibilities of the physician as VistaDent® OC DOES NOT provide any diagnosis. 
 
The installation process will be different depending on whether you are upgrading from a previous version of 
VistaDent®, or if you are installing the program for the first time.  For a new install please refer to the enclosed 
Installation Instructions or call the GAC TechnoCenter for assistance.  If the installation is an Upgrade then 
please contact the GAC TechnoCenter.  
 
Standard Single User License – The VistaDent Server and Workstation Setup installations must be 
completed on the same computer.  Only one (1) Product Key will be provided. 
 
Network License, Server-Client  Installation – The VistaDent Server and Workstation Setup installations 
must be completed on the network Server.  On each network workstation only the Workstation Setup is 
required.  Only one (1) Product Key will be provided. 
 
 

2.1. VDOC Database Server Installation 

 Place the Install Disc in the CD-ROM and 
choose your language preference.   
 

 Click on the option Install VistaDent 
Server.   

 
 Select your language and click OK. 
 

  

 
 The Authorization window will display.   
 

 Contact the GAC TechnoCenter in order to 
obtain the product Key required for 
installation.  The GAC TechnoCenter can be 
contacted between 8am-5pm (CST) M-F @ 
888.422.2376 (US), 205.945.8911 (intl.), 
205.945.8932 (fax) or 
technocenter@GACIntl.com 

 
 Follow the prompts to install the VistaDent OC 

Server. 
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 Accept the End User License 
 
 Accept the location for the Server.  If you would like to change the location then use the browse button. 

   
 

  Select the additional options you would like and click Next. 
 
  The files will copy from the CD to the hard drive. 

   
 

 Files will copy over  
 
 Click Finish and the DataBase Server is completely installed. 

 
You will see the following window after the server has been 
installed. 
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2.2. Workstation Setup 

 Click Setup Workstation. 
 
 Choose the language and click OK. 
 
 Click the Install button. 

 
 When the Connection window displays, select the server that you will be connecting to, and then click the 

Connect button. 
 
 The default location for the installation is C:\Program Files\GAC\Vistadent.  

To install to this directory, click the Install button. 
 

 
 
If you need to make changes, click on the folder to the right of the window 
and browse for a different folder.  Typically, this installation folder will need 
to be set as the default installation directory mention above. 

 
After choosing the installation directory and clicking on the 
Install button, the workstation installation will begin. 
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 As the Workstation 

Installation 
progresses, each 
step will be 
highlighted with a 
red bar. 

 

 After Installation successfully completes, click the Yes 
button to start VistaDentOC. 

 

   
 

2.3. Installing VistaDent OC on a Network Workstation 

 
 Alternate Installation method 
o For network installation from the server - browse across your network \\server\C\VDServer\Install. 
o Double click on VDClient Setup.   

o  
o Follow the instructions listed in the Workstation Setup section  

 
 




