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Installation Instructions 
 
Please be aware that this version of Risk Management is only compatible with the following operating systems – 
Windows 2000, Windows XP Home, Windows XP Professional and Windows Server 2003. 
 

1. Insert the CD into the computer.  This will automatically start the InstallShield Wizard. 
 
2. The first window that appears is the Risk Management License window.  Review the information and then 

click Yes to accept the agreement. 
 

3. The Risk Management ReadMe window will appear.  Review the information and then click Next to 
proceed with the installation. 

 
4. Files will begin to copy to the hard drive and you will see the progress bar move toward 100%. 

 
5. At the end of the installation choose Yes to Restart and then click the Finish button.   

 
6. Double click on the desktop icon after the computer has been restarted.  Click the Authorize button on the 

Splash Screen to launch the Authorization window. 
 

7. Fill in the form, print it and fax it to 205-822-2714 or contact the GAC TechnoCenter by phone or email.  
You will receive a Product Key that will authorize you to run the software.  Enter the Product Key that 
GAC provides and click Authorize.   

 

 
 

If you have any questions please call the GAC TechnoCenter at 888-422-2376. 
 

 
 

Product Key 
Authorize 



General Program Instructions 
 
 From the desktop, double click on the icon to launch the program. 

 
 Enter your name and password.  This will begin the program.   

 
 Go through each Chapter and take the Session Review Quizzes.  You 

may take these more than once.  At the end of all the sessions you can 
take the Final Exam.  
 

 All Risk Management Administrative tasks are performed through the 
Start menu.  Click on Start, Programs, Risk Management, Tools, and 
Risk Management Administrator.  This will give you access to student 
records. 
 

 Please call GAC TechnoCenter at 1-888-422-2376 with any technical 
support questions. 

 
The views expressed in the Risk Management™ for the Orthodontic Practitioner software created by Dr. Laurance Jerrold are solely those 
of the author and do not represent, in any way, those of GAC or its affiliates, including but not limited to DENTSPLY International Inc. 
(DII), its officers or employees. GAC/DII shall not accept any legal responsibility for the accuracy of, nor make any warranty, expressed 
and/or implied with respect to the contents and/or the views expressed by the author or the procedures outlined in such software. 


